
                         
RENTAL INFORMATION FOR 100% ELECTRIC VEHICLES 

 
 

With reference to the rental of 100% full electric vehicles (car groups EEN), the Customer 
is aware of the following information: 

 
 
 the vehicle can be recharged with the original charging cable provided during the pick-up of the vehicle. 

 

 upon collection, the vehicle will be delivered with a full tank of energy (100%) and with unlimited mileage, unless 

otherwise specific rental conditions stipulated in the rental rate. 
 

 in order to recharge the vehicle, will be necessary to download through the own smartphone one of the various 

apps available on the app store, useful for finding out the charge location, availability and terms of use for each 

recharging stations on Italian territory.  Each mobile app, depending on the operator, provides complete, precise 

and updated information in real time.  
 

 the energy cost for recharging the vehicle is at his/her own expense and not included in the cost of the rental. 

Customer will have to provide in the choice of charging stations (and the management) in complete autonomy. 

Sicily by Car is relieved from any problems that may occur during the charging phase of the vehicle and the 

customer remains solely responsible. 

 

 The customer should personally inquire about the recharge conditions/regulations established by the operator of a 

specific charge station; also, any costs requested from Sicily by Car for the improper use of the recharge stations 

will be charged to the customer.  
 

 the vehicle must be returned with a full level of charge (100%) or at least with the same level of charge indicated at 

the time of collection of the vehicle. 
 

 In the case of returning the vehicle with a level of charge lower than the initial one, Sicily by Car will apply a 

tolerance of 15%, beyond which will be charged an amount equal to € 0,70 + 18% VAT per kWh 

 

 the vehicle must be returned with minimum 20% battery charge. Below this charge level Client is aware that Sicily 

by Car will hold he/she liable for any engine stop damage and related recovery costs. 
 

 in the event that the vehicle should stop due to a non-execution of the recharge, the costs for towing and 

repatriating the vehicle will be at the customer's sole expense even if the customer has signed the optional clauses 

(Car Protection Plus - Super Gold Protection - Pai Plus – Road Assistance Plus). 
 

 the return of the vehicle must be confirmed, without any exception and/or derogation, to the Sicily by Car office where 

it was picked up. 
 

 the vehicles can be driven exclusively in Malta. Driving the vehicle in any country other than those listed above is 

strictly prohibited. Failure to comply with the above will result in the ineffectiveness of any optional coverage, 

eventually signed at the time of rental, and the relative charge for any damage and/or theft that may have occurred to 

the vehicle, together with all recovery costs. 
 

 the electric vehicle charging methods provided for, in the country, among those permitted, to which the vehicle will be 

drive. 

 

 the rented vehicle is exempt from paying the ticket granting access to the Limited Traffic Zone (ZTL) exclusively 

within the Municipality in which the rental took place, unless Sicily by Car implemented different administrative 

obligations and/or the Municipality itself applied some limitations, with the burden of acquiring the pertaining 

information remaining a responsibility of the customer. It is understood that the customer should personally inquire 

about the regulations in force on the matter. 



                         
 

 Customer have to constantly monitor the vehicle's battery level; in case the vehicle should stop due to battery 

exhaustion, unless the customer provides the required proofs referred to in art. 1588 of the civil code, the customer 

undertakes to compensate the Lessor for all damages caused to the vehicle, as well as to reimburse him for all the 

expenses incurred for the recovery of the vehicle itself, regardless of the optional clauses accepted when signing 

the rental agreement. 
 

 

For anything not explicitly indicated in this Addendum, please refer to the General Rental Conditions and 

Information available on the website www.sicilybycar.mt 

 

 
    
    
    
    
    
    
    
    
    

    


